
TEACHING THE WHOLE 
WORKFORCE HOW TO LISTEN:

EVIDENCE OF IMPACT

SAGE & THYME foundation level 
workshop teaches all levels of 
clinical and non-clinical staff 
communication skills that are 
transeferred into practice.

RATIONALE
Staff need communication skills

Partial listening by nurses often ex-
cludes emotional worries

Premature advice by nurses 
‘closes down’ patients

Effective communication 
improves patient outcomes

Evidence-based listening is 
a core skill for cancer nurses

Only long courses for 
small groups availible

Training developed by 
staff and a patient

Meets NICE guidance

Based on effective 
communication skills evidence

30 Staff trained in 
each workshop

Includes group-work, 
presentations, and rehearsals

3 HOUR 
WORKSHOP
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METHODS
Knowledge Test

Filmed talking to a simulated patient

Questionnaires

Focus Groups

Hospital & Community Healthcare Settings

Knowledge (sustained at 2 Months)

Self-efficacy and outcome expectancy 
(needed to change behaviour)

Use of communication skills with patients

Confidence in communication skills

Motivated to use skills (sustained at 2 months)

SAGE & THYME helped 
conversations with real patients

IMPACT
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